
The Early Years 
Malcolm Fraser 

 
…one person can make a 

difference 
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Malcolm Fraser circa 1906. 
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The Fraser family circa 1906. Two of the brothers stuttered. 
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Editor	
  of	
  high	
  school	
  newspaper	
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Malcolm	
  Fraser	
  circa	
  1920	
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Hamilton College 1920 
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– The very long road to success 

– Graduated from U of Pittsburgh with 
MBA in 1924 

– Shoveled coal to pay tuition 

– 1924-1925 Standard Statistics Co., now 
Standard and Poor’s 
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First	
  job	
  a<er	
  gradua>on	
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Private Secretary to J. Stanley Smith, Esq. of 
Philadelphia 1925-1927 

 Exciting link to Lionel Logue and        
 King George VI 

	
    
Helped run Smith’s support group: 

“The Kingsley Club  
for Stammerers”  

 
In the 1970s  

put up the seed money to start NSA 
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1928 bought patent for 
the Ko Ko Nut Syrup 

Company – a failure – 
but had the courage to 

move ahead, pay off 
creditors and start 

again.  
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Learning Through Failures 
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At	
  the	
  behest	
  of	
  his	
  oldest	
  brother,	
  Carlyle	
  

Fraser,	
  in	
  1929	
  
	
  joined	
  the	
  Genuine	
  Parts	
  Company	
  

NAPA	
  
	
   	
   	
   	
  	
  
	
   	
   	
   	
   	
  Atlanta,	
  Georgia	
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Circa	
  1929-­‐30	
  Genuine	
  Parts	
  Company	
  
Carlyle	
  Fraser	
  on	
  far	
  le<	
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Malcolm	
  Fraser	
  with	
  his	
  future	
  wife,	
  CharloHe	
  
1936	
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NAPA	
  warehouse	
  CharloHe	
  NC	
  1935	
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Malcolm	
  with	
  a	
  liHle	
  friend,	
  1937	
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Memphis NAPA warehouse 1938 
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Founder Malcolm Fraser circa 1947. 
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Letter from Malcolm Fraser to Walter Armstrong on founding the 
Speech Foundation of America, 1947 – cutting edge legal counsel 
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Original gift of $2500 in 1947  
+ $2500 in 1948= $5000 
 
What would $5,000 buy in 1947?  
 
a new house cost about $3,000! 
 
a new Ford car about $1,000… 
 
so $5000 was a significant gift for a man 44 
years old. 
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Fraser	
  home	
  in	
  1947	
  

[Page down to read more]



First	
  project	
  

•  The	
  Founda>on’s	
  first	
  project	
  (1951)	
  was	
  to	
  
fund	
  Dr.	
  Van	
  Riper’s	
  study	
  on	
  the	
  effect	
  of	
  
avoidance	
  on	
  stuHering.	
  

•  When	
  submiHed	
  for	
  publica>on,	
  this	
  study	
  
was	
  rejected	
  –	
  much	
  to	
  my	
  father’s	
  and	
  Dr.	
  
Van	
  Riper’s	
  disappointment.	
  

•  But	
  this	
  led	
  the	
  Founda>on	
  in	
  new	
  direc>ons.	
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Rejection letter to Dr. Van Riper: 

 …do not “plunge ahead and gather a lot of 
data, the meaning of which no one 
understands!” 

 
 With “evidence based practice” in 2015, it is 

important to understand WHY you are 
collecting data, how to interpret that data, and 
how it will help you make treatment decisions 
that will help your clients. 
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•  Le#er	
  from	
  Van	
  Riper	
  to	
  Joe	
  Sheehan	
  -­‐	
  1955	
  
•  He	
  describes	
  a	
  StuHering	
  Founda>on	
  conference	
  to	
  
work	
  towards	
  a	
  program	
  -­‐	
  	
  "an	
  all-­‐out	
  program	
  of	
  
basic	
  research,	
  experimental	
  therapy,	
  and	
  
theore>cal	
  formula>on	
  for	
  the	
  disorder."	
  

•  The	
  plan	
  was	
  to	
  bring	
  together	
  eminent	
  speech	
  
pathologists	
  as	
  well	
  as	
  guest	
  authori>es	
  in	
  
psychology,	
  psychiatry,	
  and	
  even	
  cultural	
  
anthropology	
  for	
  an	
  en>re	
  week	
  of	
  discussions	
  to	
  
see	
  if	
  they	
  could	
  agree	
  upon	
  some	
  general	
  guidelines	
  
for	
  a	
  comprehensive	
  program	
  on	
  stuHering.	
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Letter from Charles Van Riper to Joseph Sheehan, 1955. 
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•  Each conference resulted in a new publication 
or new film on stuttering. 

•  Translated into 36 foreign languages by the 
same people who were helped by them. 

•  Self Therapy has been translated into no less 
than 26 languages including Zulu, Lithuanian, 
Czech, Japanese, Chinese, French, Spanish, 
Portuguese, Italian, Russian, Arabic, 
Cambodian, Vietnamese, Persian, Icelandic, 
Slovakian, Finnish, Danish, Swedish, Flemish, 
Swahili, and more. 
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1964 Conference to write Treating the School-age Child Who Stutters. Back row, from 
left: Charles Van Riper, Wendell Johnson, George Shames, Joseph Sheehan, Malcolm 
Fraser. Front: Harold Luper, Stanley Ainsworth, Dean Williams, Richard Duncan.  
Montego Bay,  January 1964. 
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1970 SFA Conference - Conditioning in Stuttering Therapy 

1970 SFA Conference,  from left: Drs. Bruce Ryan, George Shames, Gene 
Brutten, Charles Van Riper, Helbert Damste, Stan Ainsworth, Malcolm 
Fraser, Dick Boehmler, Al Murphy, Woody Starkweather, and Joe 
Sheehan. 
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A few of the 
Books 
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Throughout the 1960s and early 70s, 
 Charlotte Fraser was shipping all  
SFA materials from home. 
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SFA books have been translated  
into 36 languages :  

 
French, Spanish, Italian, Flemish, German, 

Swedish, Danish, Japanese, Vietnamese, 
Chinese, Cambodian, Thai, Lithuanian, 

Korean, Arabic, Icelandic, Finnish, Persian, 
Zulu, Czech, Slovak, Russian, Slovenian, 

Bosnian, Croatian, Serbian, Turkish, Hindi, 
Hebrew, Afrikaans, Swahili, Polish, 

Norwegian, Albanian, Portuguese and 
Macedonian 
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Translations 
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SFA Conference 1972 on DVD production, from left: Drs. Al 
Murphy, Woody Starkweather, Malcolm Fraser, Stan Ainsworth, Hal 
Luper, Jane Fraser, Dean Williams, Hal Starbuck, Dave Prins, and Van 
Riper 
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•  Discussion concerning the specialist in 
stuttering begins with letters from Charles Van 
Riper and Malcolm Fraser 1971-72 

•  Carl Dell sponsored by Stuttering Foundation 
and trained by Van Riper as a specialist  

•  Treating the School-age Child Who Stutters 
( #0014) was result of Dell’s year of working 
with children who stutter in the public 
schools. 
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 Van Riper suggests a “pilot program” started by the 
Stuttering Foundation to encourage training SLPs to 
become specialists in stuttering. He writes: 

 
 “the present preparation (1973) of general 
practitioners is so prescribed by the American 
Speech-Language-Hearing Association that trying to 
fit in an intensive preparation of stuttering therapy is 
just about impossible.”  

 
 …the Stuttering Foundation can sponsor a 
demonstration project and then publicize it in the 
hopes that others will follow… 
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•  In 1983, Hugo Gregory pursued the idea of 
training specialists in stuttering therapy and 
asked the Stuttering Foundation to begin a two 
week program every summer, co-sponsored 
with Northwestern to set up specialty training. 

•  Such a program was begun in 1985. 
•  15 trainees in 1985 – its first year – gradual 

expansion of workshops to other locations 
•  1000+ workshoppers by 2015 
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SFA/Northwestern Workshop, Class of 1998 

[Page down to read more]



Eastern Workshop 1996! 
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Toll-free numbers for the public 

•  In order to make it easy for people to reach us, our 
first toll-free number was established in 1985 – 30 
years ago!  

800-992-9392 

•  Began sending out press releases that year. 
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Brochures – free copies 
at www.StutteringHelp.org 
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In 1988 outreach to pediatricians  
and family physicians begun - continued in 2015 with mailing to 

57,000+ pediatricians. 
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Bette and Dean Williams at the American Academy of Pediatrics Convention 
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Increasing awareness:  
 

Press releases – for each of you too! 
 

and Public Service Ads 
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•  RADIO public service 
announcements: 

 PSAs recorded by John Stossel 
reached 8,865 radio stations. 

PSAs recorded by Mel Tillis reached 1,852 
music radio stations! 

    PSAs on The King’s Speech reached 
more than 12,000 stations! 
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•   magazine Public Service Ads (placed free) 
result in thousands of calls to the toll-free 
help lines and hits at websites” 

•  www.StutteringHelp.org 
•  www.tartamudez.org 

•  Over 7,000,000 hits each month! 
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Public Service Ads- donated space! 
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Donated	
  space!	
  

	
  	
  Everything	
  from	
  

•  TIME	
  to	
  Family	
  Fun	
  to	
  the	
  Corn	
  and	
  Soybean	
  
Digest	
  to	
  …..	
  

Penthouse!	
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On Times Square – New York 
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Public Awareness Hits New High 
 

•  Increase in donations 
•  Increase in orders for materials 
•  And… 
•  Increase in fluency for many people who now feel 

more comfortable talking about stuttering! 
•  Increase in requests for help 
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John Stossel speaks up! 
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The Stuttering Foundation was asked to represent the stuttering 
community at the O�Neill Theatre Award to James Earl Jones. 

National Stuttering Awareness Week  
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Firth & Fraser 
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This enormous amount of publicity results in calls to the Memphis 
office for help. Seen here: filling requests for help and mailing out 
information. 
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New office in April 2010 in 
Memphis- Moving Day! 
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We are a charitable organization 

•  We are Not a grant-making Foundation  

•  We are an operating foundation: operations 
include publishing books, video production, 
training workshops. 

•  Funds come from gifts from the public, and the 
endowment; thus 100% of gifts go directly 
into program services and NOT overhead or 
fundraising 

•  NO government funding 
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•  Only 7/10 of ONE percent (.7%) goes into 
fundraising 

•  Less than 3.5% goes into overhead expenses 
 
•  All the rest goes directly into helping those who 

stutter 
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Looking	
  forward	
  

New	
  ways	
  to	
  reach	
  out	
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Voon Pang=blogger par excellence 

www.StutteringHelp.org/blog 
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New Technology 
e-catalog 
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New T-shirt 
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576,422 people have watched 
more than 1,744,148 minutes 
on our YouTube Channel 
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@stutteringfdn 
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New DVDs 
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Websites % Social Media 
 

53,469,230 hits on stutteringhelp.org 

4 Websites  -StutteringHelp.org, Tartamudez.org, 
StutteringCEUs.org, and webstore 

10 Free e-books 

29 Free videos on YouTube 

30+ Free brochures in several languages 

73,423++ likes on Facebook 
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Reaching people online 
 

Most downloaded brochure is Famous People 
with 42,012 downloads in one year 
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Reaching people online 
 
Most downloaded book is 0009  
with 204,732 downloads in one year 
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Reaching people online 
 
 
 
 
 
 
 

1,321,728 books & brochures were 
downloaded in one year  
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1947-2015 
68 years of service and caring 
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One person can and did make a difference. 

That person can be  

YOU! 




